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________________________________________________________________________________________ 

Good Hope Psychological Service ends 2016 with the knowledge that we have made a difference to 

people`s lives. 

_________________________________________________________________________________________

WHAT WE DO 

 

Mission 

Good Hope Psychological Service (GHPS) offers free 

psychological help to people who cannot afford it, to 

alleviate the emotional suffering of violence, abuse, 

neglect and poverty as well as chronic mental health 

conditions. 

 

Vision 

To provide healing and preventative psychological help 

to enable individuals, families and groups to overcome 

trauma and personal problems. To enable our clients 

to live considerately and responsibly within their 

families and communities. 

PROJECTS, WE OFFER 

 

OPERATIONS 

 

The Stellenbosch Provincial Hospitals as well as TC Newman District Community Health Clinic in Paarl-East kindly 

offers consulting space to the service. Reciprocal referrals are made between the psychological service, psychiatric 

personnel, primary health care, social workers, pediatricians and nursing staff, as well as professionals in the private 

sector. We also render our services in 8 semi-rural schools. Pam Leslie, one of our Counselling Psychologist works in 

Simondium, Pniel and Bergendal and Lizelma Olivier, our Forensic Social Worker, works in 4 schools in the 

Franschhoek area. 

Programs  Program Goal Projects 

Vulnerable 
children and 
young adult 
services 

To assist vulnerable children and young 
adults in disadvantaged and rural /semi-rural 
communities. To enable them to integrate 
traumatic events meaningfully into their 
lives, develop resilience and develop skills to 
make informed decisions regarding their 
futures. 

 Support of learners in disadvantaged and rural and semi-
rural areas 

 Learning and Development (scholastic support) 

 Youth Empowerment 

Victim Support 
Services 

To equip survivors of violent and sexual 
crimes as well as victims of domestic violence 
with the skills needed to live meaningful and 
courageous lives. 

 Violent Crimes 

 Sexual Violence 

 Domestic Violence 

Psycho Social 
Development of 
Communities 

Psycho Social Development of Communities 
to provide healing and preventative 
psychological help to overcome trauma, 
personal problems and the impact of past 
political systems in South Africa. 

 Parental Skills and Support 

 Trauma Counselling 

 Marriage and relationship therapy 

 Personal Adjustment Therapy 

 Psychiatric support group 

Intern Training The training of intern Educational – and 
Counselling Psychologists 

 The training equips Psychologists to understand and 
competently deal with typical problems in the South 
African setting  
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REPORT ON ACTIVITIES AT GOOD HOPE PSYCHOLOGICAL SERVICE 2016 

DIRECTOR, ELZABE BROEKMANN 
 

Many people in Paarl, Stellenbosch Franschhoek and the surrounding areas come to Good 

Hope Psychological Service for help. We are glad that we can offer free therapy in an area 

of obvious need and distress in our communities. 

When I look back on 20 years of service in these communities, I am so grateful that Good 

Hope Psychological Service can be a safe place for healing for people who experience 

emotional and mental distress. I am especially glad that we can offer ongoing help to 

children so that they can grow in believing in themselves. And help families to provide the 

emotional support and parental guidance, which is so needed in systems, which suffer from 

a lack of fathers, safety, financial resources and healthy lifestyles. Most of our therapy is with individuals and our 

aim is to help people to get beyond their distress and grow in understanding and responsibility. 

One of the special experiences every year in Good Hope Psychological Service is to see the staff and the intern 

psychologists grow in skills and confidence. Since 1996 we trained about 40 interns, professional psychologists 

and registered counselors, who are having an impact as far away as New Zealand, Taiwan, England, the 

Netherlands and Canada. More important those who are making a difference in South Africa. 

We have been supported for these 20 years by Stellenbosch Provincial Hospital and from 2003 by the TC 

Newman District Community Health Centre in Paarl. These institutions provide accommodation free of charge to 

us and this has led to very good relationships with all the partners in the public health services, doctors, 

psychiatric nurses, social workers, pediatricians and psychiatrists.  

Apart from work at our consulting rooms, we also work at 9 rural and semi-rural schools. It is very encouraging to 

see how the children who are sent to us with aggression, truancy and scholastic problems start to blossom in 

therapy. We are also encouraged to see that teachers, who are often overwhelmed and starting to become 

cynical, are energized by our staff`s positive attitudes. Although our school system is very unfriendly towards 

children with low average intellectual ability, we do our best to get them placed in Schools of Skill when they turn 

14. And to help them survive the years of not understanding the work in class.  

Good Hope Psychological Service offered several workshops this year: Client Centered Therapy, Parental 

guidance, Behavior Therapy, Hypnosis, Thematic Apperception Test and Child Therapy. We benefitted from 

workshops offered by colleagues Linda Santilli (Child Therapy) and Debbie Bedford-Strohm (Sandplay Therapy 

Introduction and supervision). The staff attended many different workshops of which the most useful was Sexual 

Development and Appropriate Sexual Behavior in Children, as well as Structured Attachment Therapy with child 

and parent. 

In 2017 we enter a new era, as I will be stepping down as director and handing over to Carien de Klerk, a 

Counselling Psychologist who has been on our staff for the last 5 years. We wish her many years of fruitful 

leadership and appreciate her new ideas and energy. 

 

At the end of 2016 I look back on 20 years of offering a scarce commodity; individual, family and group therapy. 

This was and is a significant contribution in a country where emotional suffering is very prevalent. 

 

Grateful thanks go to all our donors who have believed in our aims and have faithfully supported us. I also salute 

our staff, who works for small salaries with devotion and caring. May donors and staff alike realize the value of 

your contribution to a healthier South Africa. 

 

 

One in three South African children will be sexually abused before age 18. (Optimus, 2016) 
 

 

 

 

 



 
4 

 

CLIENT STORY  
 
HELENE SMIT, registered counselor writes: This 

year I realized how many of the children I work with 

struggles with bereavement after the loss of a 

parent, both parents and or close family members.  

With very little access to therapy, these kids just 

must deal with these feelings of loss on their own.  

During 2016 I saw several teenagers who have lost 

parents when they were young and are now 

struggling with anger and behavioral problems.  I 

can’t help but wonder if therapy was done right after 

the death of the loved one, if it wouldn’t have helped 

these children to be able to better deal with the 

stresses of being a teenager... 

Another sad but very real theme in therapy this year 

was exposure to sexual violence.  It is imperative 

that children have access to affordable and on-

going therapy after going through such a life-

changing ordeal.  Every year I feel more and more 

privileged to work for Good Hope, where we can 

provide therapy to so many people without finances. 

As a therapist, you don’t often get feedback as to 

what the successes of therapy were.  So, every 

year I give into a small indulgence: On the last day 

of the school year, I ask all my clients to write me a 

short note. Every year, when reading these small 

notes written in crayons full of spelling errors, I am 

just so humbled by what the kids took away from 

our therapy sessions.  Those small acts of love and 

undivided attention translate to moments they 

remember for months to come.   

One such example was a girl (age 8) I saw in 

therapy for 3.5 years after she was raped.  During 

those 3.5 years, we had numerous sessions!  Once, 

after collecting her from her class for a session, I 

could see that she wasn’t feeling very well.  The 

normally bubbly child was just lying on her arms 

with no energy at all.  So, I asked permission from 

the headmaster to take her to her home.  A few 

months later, at the end of 2015, we’ve terminated 

therapy. 

Last week, more than a year after the event, she 

wrote me the following letter: 

 

“I will always love you in my heart.  And you will 

always keep my secret in your heart.  I can still 

remember the day that you took me to my home.  

That was the day I could see that you care about 

me.” 

ROBIN JULIES, registered counselor writes: Hope 

(8yrs) started her journey with GHPS a few years 

prior to my arrival. The reason for referral was that 

she needed help with managing her grief as she 

had lost her father.  Also, her mother rejected not 

only her but also her younger brother. Fortunately, a 

family well known to the children adopted them and 

gave them an opportunity to still have contact with 

their other living relatives.  

Hope’s adoptive parent asked GHPS to help; she 

wanted us to work with Hope’s inability to 

concentrate and function in her classroom setting, 

thus leading to her struggling in school.  

Hope took a while to trust me in session and initially 

she would take to playing on her own. One day 

during a session she mustered up the courage to 

ask me if I could help her, and like they say the rest 

is history.  

Due to Hope’s uncertainty in herself and the fact 

that she lacked self-confidence to ask any 

questions in class, she often did not understand 

what was being conveyed to her. In return she 

would ignore the teacher’s instruction and just 

continue playing in the class. This lead to frustration 

within the classroom but also at home, where Hope 

would receive further negative feedback that would 

further break down her self-confidence.  

Once Hope opened up, I realized what the issue 

was, and I could then work with the teacher as well 

as the parents to help boost not only Hope’s self-

confidence, but also her behavior within the 

classroom setting. We could identify that Hope was 

struggling scholastically in certain areas. She was 

assessed at GHPS, and I could get her further 

support. 

The result of Hope’s hard work during sessions this 

year, lead to her being in the top ten of her class, 

but more importantly she has grown so much 

emotionally and she is now a little girl who can 

express her needs in any situation. This 

development has positively impacted her family as 

well as how she feels about herself and attending 

school.  

 

Working on someone's self-confidence might 

seem a small matter, but this intervention 

changed Hope's life. 
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GHPS INITIATIVES 

 

This year we partnered with Women on Farms to provide training in Basic Counselling Skills to volunteers 

and mentors that are involved in some of their programmes. At Good Hope, we have witnessed the power of 

ordinary people making a difference in their communities by being there for -  and supporting others.  It was a 

privilege to provide training to these individuals and to see how the support and training they had received 

strengthened them in their efforts. 

We were privileged this year to have two volunteers involved with GHPS and this enabled us to focus more on 

the preventative work of psycho-education groups. Melinda Du Preez did workshops for parents of children with 

ADD/ADHD and Marlene Lutzeler worked with a support groups that focused on women empowerment! She did 

basic life skills like self-esteem, assertiveness, dealing with conflict and listening skills. The course runs over a 

period of 6-weeks. 

 

The psychiatric support group, facilitated by Sara Van Tonder, has also been going from strength to strength. 

Their Garden – Place of Reflection and Healing, was extended and a new section is in progress.  The group’s 

activities, including the garden, were included in a presentation of TC Newman Hospital at the Mental Health 

Indaba in October 2016.  TC Newman won first prize for their work in psychological rehabilitation of mental 

health clients.  During the year 6 people from the USA, 2 from the UK, 7 from German, 1 from Belgium, 1 from 

Sweden and 3 from the Netherlands paid a visit to the garden.  Numerous students and members of the public 

also visited the garden.  Dr. Edris Habibi, Junior Professor from Heidelberg University had the following to say 

after a visit to the garden and our offices: 

  

“You do so much with so little – In Germany we will complain and complain.  We will insist to get more support, 

but you use what you have and achieve so much.” 

 

2016 STATISTICS 

 

TOTAL SERVED  Children Served   Adults Served   Families  

      1695         726               969           72 

TOTAL SESSIONS  CHILDREN   ADULTS 

      4993               2351     2645 
CHILDREN    Males                  Females  

(0 -18 years)       409                      317 

Afrikaans                English             isiXhosa 

              667                      35                   24  

ADULTS    Males                 Females    

(19 -60+ years)      238                      731 

Afrikaans                English            isiXhosa     

    874                        66                 29 

_______________________________________________________________________________________ 

 
PROBLEMS ENCOUNTERED: This year therapists 

noticed an increase in sexual abuse, child 

depression and child neglect. Some of the other 

issues children dealt with this year were 

bereavement, anxiety, scholastic problems, 

behavior problems, school refusal and emotional 

development. Prevalent issues in adults this year 

were depression, anxiety, abuse and emotional 

development.
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GHPS’ TEAM 
 

At Good Hope Psychological Service, we have a dedicated and multifaceted team with years of 

experience: Four psychologists, one clinical pastorate, one Forensic Social Worker, four registered 

counsellors, one intern psychologist, an office manager and four volunteers.  

Apart from the diligent work of our staff, without the support and dedication of our volunteers the 

success of this year would not have been possible. We thank them for their expertise and passion. 

 

Elzabe Broekmann, Counselling Psychologist, MA (Counselling Psychology) (Stell) Secondary Teaching 

Certificate 

Carien de Klerk, Counselling Psychologist, MA (Counselling Psychology) (UFS) Secondary Teaching 

qualification 

Neil Broekmann, Clinical Psychologist, DPhil (Stell) Secondary Teaching Diploma 

Pam Leslie, Counselling Psychologist, MA (Counselling Psychology) (Stell) 

Sara v Tonder, Registered Counselor, MTh Clinical Pastorate (Stell), MSc 

Lizelma Olivier, Forensic Social Worker, Bdiac (Hugenote College) 

Ally Franken, Registered Counselor, B.Ed. Psych (Stell) 

Christelle Fouché, Registered Counselor, Bpsych (Midrand Graduate Institute) 

Helene Smith, Registered Counselor, BSc (Psychology) Hons (UNISA) 

Robin Julies, Registered Counselor, Bpsych (Midrand Graduate Institute) 

Ilouise Marais, Intern Educational Psychologist, to obtain M.Ed. Psych degree (Stell) 

Lindsay Moses, Office Manager, BA (Humanities) Hons (UNISA) PGCE 

Melinda du Preez, volunteer as Counsellor, Bpscyh (Institute of Christian Psychology) 

Leanda Casey, volunteer as Remedial Teacher. 

Marlene Lutzeler, volunteer as Group Coordinator, Psychiatric Nurse. 

Wilma Tromp, volunteer as Financial Officer, B. Com (UNISA) 

 

 

We are thankful that we could transform 726 

little lives, and give them Hope for the future. 
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SURVEY CONDUCTED 

 

In a recent survey of Stellenbosch University, it was found that 39 % of people in the Western Cape suffer 
from a diagnosable mental illness. Of these people 18 % suffer from Post-Traumatic Stress and Anxiety 

disorders. 

 
During 2016, a survey was conducted by 

our Clinical Psychologist Neil Broekmann 

to try and determine how our clients at 

Good Hope Psychological Service 

experienced their therapy. A simple 

survey sheet was designed for this purpose.  

On intake, clients were invited to participate in the 

survey. Those who were willing, were then asked to 

rate their level of well-being on a scale of 

1(negative) to 10 (positive) regarding experiences 

such as depression, anxiety or tension, anger, 

confusion, uncertainty, and so on. On the negative 

side, or, on the positive side, cheerfulness, being 

relaxed, comfortable, confident, and so on. 

After several sessions or on termination they were 

requested to rate themselves again. 

Before and after ratings differed considerably 

among clients. Only one rated himself more 

negatively on termination (hopefully he 

misunderstood the procedure!). 

The result of 52 clients who were surveyed were as 

follows: 

 

Rating of level of wellbeing before therapy: 

mean score of 2.65 

Rating of level of wellbeing after therapy: mean 

score of 7.75 

 

The conclusion is thus that our clients, on average, 

experienced considerable improvement, and often 

expressed great gratitude toward the therapist. This 

contributed to the satisfaction we as therapists 

derive from our work. 

 

 
 
 
THE ORGANISATION 
 
Board of directors 
The following board members exercised oversight of the activities and finances of GHP.  We are deeply 
grateful for their commitment and valuable guidance. 
 
Mr. Peter Morris (chairperson), Human Resource Consultant, Stellenbosch 

Dr. Guin Lourens, Clinical Service Manager, Stellenbosch University 

Ms. Helena Reid, Artist and registered counselor, Stellenbosch 

Ms Sherine van Wyk, Counseling Psychologist, Stellenbosch University 

Mr. Victor Pool, Strategic Director, Cape Town 

 
Management committee 
The organisation was managed by the Management Committee: 
 
Elzabe Broekmann, chairperson 
Carien de Klerk  
Pam Leslie 

Peter Molchin 
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GHPS is a public benefit organisation and is registered with the Department of Social Development 
as a non-profit organisation. GHPS is exempt from tax and we also offer a Tax Certificate (18A) to 

our donors.  

 

PARTNERSHIPS  

We would like to thank the following organisations for fruitful partnerships 

ACVV Paarl and Franschhoek, Child Welfare in Stellenbosch and Paarl 

Cloetesville, Kayamandi and other clinics, especially the psychiatric personnel.  

Community forums in Klapmuts, Franschhoek and Simondium 

Community Keepers 

Court for sexual offences, Child Trauma Centre 

Debbie Bedford-Strohm 

Department of Health, especially Ms. Sandra Theron, Dr. Davids and Leilani Phillps-Losch 

Department of Social Development and social workers in different organisations 

Family and Child Protection Unit, SAPS 

Khula in Paarl and Stellenbosch 

Lindilani place of safety 

North West University, especially Ansie Kitching 

Project Spark, especially Sally Trench 

Remgro SOS program 

Rupert Educational Trust, especially Priscilla Booysen 

SANCA and ABBA 

TC Newman, Paarl and Stellenbosch hospitals, with special thanks to the superintendents, facility managers, 

psychiatric personnel, clinical psychologists, social workers, primary health care doctors, paediatricians and 

nursing staff 

Woman on Farms  

 

DONORS 

We are grateful for the loyal and committed donors we have that has helped throughout the years achieve 

our objectives 

 

Wings of Support  Het Jan Marais National Trust 

ACVV Paarl Branch 

Bettina Fürich 

Community Chest 

Community Heart 

Dennis Goldberg 

Dr. Deidre Abrahams 

Dr. Marie Bosman 

F S Kinderheim Trust 

Foederverein Baragwanath Hospital 

Kina van der Merwe 

Lotto 

Marie Stander 

N G Moedekerk Stellenbosch 

NG Kerk Suider Paarl 

North West University 

Print Right and Copy Shop 

Sally Trench 

Stellenbosch Municipality: Grant-in-Aid 

Sue der Kinderen 

The Marie Stander School of Art  

Trudie Broekmann and Gerhard van der Merwe and 

other individual donors 

Vital Foundation 

C van der Merwe 

Chic Mamas Do Care 

St. Petri Church 

Evangelic Lutheran Church Hanover 

Echo Foundation
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GOEIE HOOP SIELKUNDIGE DIENS

INCOME and EXPENDITURE for 15 MONTHS

OCTOBER 2015 - DECEMBER 2016
R

INCOME 2,715,319

Me C vd Merwe 1,000            

Services:   ACVV Franschhoek 132,326        

                     ACVV Paarl 60,000          

                     NW Univ, Rupert Onderwys (HRGT)& Rupert Onderwys 64,403          

Funds:  EH Broekmann 12,750          

Sue der Kinderen 85,613          

Dr DK Abrahams (board member) 7,500            

Community Chest 23,332          

Community Heart E.V. 112,166        

Chic Mamas Do Care (sold 2nd hand clothes) 4,000            

Het Jan Marais Nationale Fonds 685,000        

M Bosman 40,000          

Bettina Fuhrich 32,682          

Friedrich Schweitzer Kinderheim Trust 50,000          

Wings of Support 610,569        

St.Petri Church 7,597            

Evang.Luth.Church Hanover 18,205          

NG Kerk Suider-Paarl 15,000          

Denis Goldberg 82,500          

NG Moederkerk Stellenbosch 2,566            

Foerderverein Baragwanath Hospital 23,710          

Vital Foundation 100,000        

Marie Stander 6,980            

Grant-in-Aid, STB Munisipaliteit 40,000          

Lotto 332,179        

Echo Foundation 14,100          

Sundry donations 17,616          

Paid work 38,792          

Interest 94,733          

LESS:  EXPENSES for 15 Months 2,201,297

ADMIN COSTS 96,990

Audit fees 8,037

Bankcharges 7,870

General expenses 17,929

Insurance 8,036            

Marketing 25,872

Toyota expenses 5,687

Postage, Printing & Stat. 8,947

Telecommunications 14,612

 
 
FINANCIALS 
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Projects and Travel costs 51,588

Salaries and Wages 2,031,496

Therapeutic material 21,222

SURPLUS for this FINANCIAL YEAR 514,022

ABSA TJEKREKENING

Balans 1.10.15 44,914          

Inkomste 2,273,859    

Uitgawes 2,045,277-    

NA spaar 1,190,690-    

VAN spaar 925,000        

NA Lotto 1,000-            

Balans 31.12.16 6,805            

ABSA DEPOSITOR PLUS

Balans 1.10.15 840,931        

Rente 94,658          

Bankkoste 520-                

935,070        

VAN tjekrek 1,190,690    

NA tjekrek 925,000-        

Balans 31.12.16 1,200,760    

ABSA LOTTO REKENING ge-open 29 Julie 2016

Balans (kontant) 100                

VAN tjekrekening 1,000            

LOTTO inbetaling 332,179        

Rente 57                  

Uitgawes 141,905-        

Balans 31.12.16 191,431        

TOTAL Absa accounts 1,398,995    

LESS:  FUNDS for sustainability in 2017 750,000-        

Surplus at 31 DECEMBER 2016 648,995        

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
11 

 

 

 

HOPE FOR THE FUTURE 

 

As we enter a new year there are many uncertainties.  World-politics are changing and in our own country 

we keep reading predictions of financial decline and political turmoil.  At Good Hope we are also facing 

changes as Elzabe, who has been the driving force of Good Hope for so many years, is stepping down as 

Director.  Elzabe has blessed staff members, co-workers and clients alike with her compassion, enthusiasm 

and her longing to make a meaningful difference to the lives of those around her. She leaves behind a 

legacy of hope that we are proud to continue. 

 

To create a safe place for our clients and to spark hope within them for their journey ahead will 

remain the reason why we do what we do.  Thank you for being our companions on this difficult, 

but deeply fulfilling journey. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 


